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Description of the course
The course provides an introduction to the diverse world of communication. Its aim is to familiarize students with the components and participants of the communication process, as well as the factors that influence how it operates. The course introduces a range of theoretical models and uses numerous examples to help students understand how communication can be conceptualized and modelled. The lecture course concludes with a written examination; however, students must also complete several in-class tests during the semester in order to receive a passing grade. (See requirements).

Requirements, assignments
Students must complete at least six short tests administered at the beginning of class. The tests focus on the material covered in the previous class, including its main arguments and key concepts. The course concludes with a written final test during the examination period.

Topics
1.	Introduction - Syllabus and Requirements
2.	What is Communication?
3.	How Communication is Studied?
4.	Cognition and Intrapersonal Communication
5.	Individual and Social Approaches to Communication
6.	Interpersonal Communication
7.	Persuasion
8.	Group Communication
9.	Organizational Communication
10. Mediated Communication
11. Mass Communication
12. What Should a Communicator Do?

The course develops
The course develops students’ theoretical knowledge of major concepts, models, and contexts of communication, as well as their analytical competence in identifying, comparing, and applying different theoretical approaches to communication. It enhances their ability to critically examine communication processes in interpersonal, group, organizational, mediated, and mass communication contexts, and to connect theoretical insights with the analysis of real-life communicative situations and practical communicative decision-making.

Required and recommended literature
Dainton, Marianne & Zelley, D. Elaine. 2019. Applying Communication Theory for Profes-sional Life. (Fourth Edition). SAGE. (available on the e-learning platform)

Rose, Jeremy. 2025. Communication in Practice. An Introductory Textbook. Minneapolis. 
(https://open.umn.edu/opentextbooks/textbooks/1804) 


